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The sharpened contradictions between the users’ needs of documents and the resources construction of

libraries have made the documents delivery service become a hot topic in recent years. The author has been engaged in the
work of the documents delivery. Therefore, according to the aspects involved in the documents delivery practice of our li-
brary, the article establishes the synthetic evaluation structural model of the quality of service and evaluates the documents
delivery service in our library for the purpose of well ordered documents delivery service and development of our Library.
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