ITA < EFTEA »
@FEY XNED (AFEREREEHE LE 261041)

B B AR BRSO 5T

M OE: HEARTAEEARAI[AHARNEALE, BRI THBRSRAG L AL FR LR

A, AABFEEBHEERFIEIXFELET “BRPS",

“ﬁﬁ‘f"u”\ “}tn‘"’ EP'Q;” ﬁi%i%gi&ﬁ]

CRPPS” MARE, AARMA-HATAPELED, @QFHE, RFZHEHAABMELS G ER

EWER.Y T2 W
XA HFEBN; FERS; RAEBK

Abstract: Taking the development stages of digital libraries as clues, the authors inquire into the concrete process
and law of digital libraries in developing their service modes. They believe that the information service mode of the digital

library is evolving into the customer-centered mode after experiencing the development of the librarian-centered mode, re-
sources-centered mode and product-centered mode. The future will be a kind of integrated information service mode based

on the information activities of customers to solve problems and integrating active service with self-assistance.
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