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The Current Situation and Enlightenment of Peer Education Service

in Foreign University Libraries
Ming Junren, Zhang Shiqi, Feng Bing

Abstract Taking 14 university libraries in the United States, the United Kingdom and Canada as the research objects, this paper
makes a systematic research on the service naming, service mode, column setting, service object and activity form of peer education.
It focuses on the key factors of peer education service from the aspects of publicity channels, service content and operation
management, and then optimizes library service from the aspects of broadening publicity channels, multi-party joint promotion,
innovating service forms, improving user experience, strengthening evaluation and feedback, paying attention to management and
supervision, so as to enlighten the construction and development of Chinese library peer education service.
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