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%7 3% 3% #% (Information and documentation—Performance
indicators for electronic library services) o

R F R A (Literacy ) 3542 7 B & SR 22 AF 5L A A
Fa A FAL LB L ZIE B AR, AR T KL m it fe ik
e A

it S 4k ) (Numeracy ) BP 22 3% 5 A 76 09 — & 5 3R 3%
Z WP NF Ao B B E R R B A A i e A i
AL Bk

{ISO 11620: 2008) ¥ 2 A 45 A %4 4% 4% , (GB/T
29182-2012) *F 3t F vA 4 @ 4% 7% ; (ISO 11620:2014)
8 G R I AT R 52 IR 5 32 AT A4 2023 MR L AL IS ARG
AF] T 627, 12008 AIG AT 17 R . F EHE—K
WR A 3 B 20 3K 35 AR R B R B LA BB, BT AT
WRAAB KT T 2008 M 5= R 38 Jm F 2 3h 04 2 A5 AR L 28
SRR T, b, 2008 BaAT o RiEFe & LT A
46/~ ,2014 B8 4 57 A, 2023 j& A 85 A, ¥ 78 JF 5w

RE,

S0k

(1]

Information and documentation—Library performance in-
dicators: ISO 11620: 2023[S/OL].[2024~02~27].https ://
www.iso.org/standard/83126.html.

2]

3]

4]

[10]

5Bk

Information and documentation—International library sta-
tistics : IS0 2789 : 2022[S/OL].[2024-02-27 |.https : //www.
iso.org/standard/78525.html.
ABRE AL LR ENEARE R 4. B 4858847
GB/T 29182-2012[S]. Ab7% : ¥ B A7 h Ak, 2012.
WBEE Mok B BB G B AR E AR B
JA——IS011620 5 EQUINOX[J]. B % t5 3k T 4F , 2003
(2):98-101,71.
HA2, & LT 1S011620 B 548 4 s $5 A7 49 B R 5
M kRN AERL BT ()] K5 B 548 4R, 2010(2) : 28—
32,78.
WRiz 75 . B 48 A T IS0 11620 4742 89 3 25 4k 2k # 4%
T B Hie 5 5 3%,2014(1) : 17-20.
Eh, B 5 34 A 1S011620: 2008 A B 45 48 4 5k
WAE A R[] AR, 2010(2) :24-27.
A BE 1S011620: 2008 45 3% #F4& 35 47K 2 &2 B = ([]).
W A 3548 F),2013(1) :23-28.
%5 IR ABAE B PR SR AE AR /R 1S011620:2014 %
ERBHEEEGR T PREFA BHREE,
2015(2):46-48,52.
WAz . B IR E AR 4y 8R4 AR AR R B L4 5 4
A ——2A1S011620:2014 A #1(J]. w0l B H 48 3 4R,
2018(6):1-5.
Renard PY.ISO 2789 and ISO 11620: Short Presenta-

tion of Standards as Reference Documents in an Assess-
ment Process[J]. Liber Quarterly: The Journal of Euro-
pean Research Libraries, 2007(1-4) ; 136-145.
TRA-B T4 £k B AF[EB/OL][2023-11-23]. https://
www.un.org/sustainabledevelopment/zh/.
FAELERER A PR PR BHRPL(AR
A AL K 4R 2 )[EB/OL].[2023— 11-23].hitps://www.
sac.gov.cn/zi/gjbzhfzgyat/zxdt/art/2021/art_{56610£32ff4
40918525{524a9d056b8.html.

B,1973F 4, AFFm, 8RR . B

=

For ey B BAEAR A BT AR

| 69

(s F 390 :2024-01-09; F 4« BT )



